
 
 

 

Position Title:  On-Call Residential Support Staff  
Position Description:  Maintain the general safety and well-being of shelter and all 

residents. Communicate, oversee, and enforce/uphold all shelter policies and guidelines. 
Facilitate the day to day structure of the program, and manage the crisis and business lines. 
Respond to any crisis situation with clients or the shelter.  During weekend and overnight shifts, 
provide structure to support the development of a weekend and nighttime routine for clients 
and children and provide safety and support to the clients. This is done in various ways, 
sometimes very direct by debriefing or handling crisis and sometimes indirectly by praising, 
interacting, and providing structure.   

Pay Rate:  $13.50 per hour (no benefits are available for this position) 
Qualifications 

 Bachelor’s Degree in social services, education, or comparable field, with experience in serving 
children and families preferred.  Minimum of two-year post high-school education required. 

 Ability to consistently and effectively model appropriate behavior skills and boundaries to both 
adults and children. 

 Experience working with people in crisis situations (previous work or experience with victims of 
abuse is preferred). 

 Time management skills and ability to work independently and with a team.  

 Ability to communicate effectively with co-workers, volunteers, and clients. 

 Experience working with hostile clients. 

 Ability to assist clients regardless of sex, gender, sexual orientation, race, ethnicity, 
socioeconomic status, age, or disability. 

 

How to Apply:  
Please Submit a cover letter and your resume to:  

Human Resources at hr@dvrc-or.org. No phone calls please. 
 
Why join our team? 
DVRC Benefits 
DVRC is pleased to offer a comprehensive benefit program including medical/dental insurance, Simple 
IRA plan, and a generous time off program. 
 
DVRC Culture 
DVRC strives to be family friendly. We encourage furthering education and strengthening professional 
development. We welcome interns and foster a learning environment.  
 
DVRC embraces cultural diversity. We speak 7 different languages. We value and appreciate a global 
perspective. This value allows us to appreciate the unique situation in which our clients find themselves.  
 
The mission of the Domestic Violence Resource Center of Washington County is to educate, support, and empower survivors and 
their children who are affected by intimate partner violence by offering counseling, advocacy, shelter services, and community 

outreach. 
 

The Domestic Violence Resource Center is an equal opportunity employer. 


